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Factors That Can Lead to Problems with Quality

 Inadequate adaptation to the local educational environment, of understanding 
the needs of the local students, and of the quality and supply of local teachers 
and other support)

 Inadequacy of institutional quality assurance mechanisms for TNE 

 Insufficient understanding of local education systems

 Difficulty in obtaining local resources

 Inadequate inter-institutional agreements or cooperation in place

 Not enough compatibility of management and governance structures of 
provider and receiver institutions
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Synopsis  of ANQA Accreditation Standards towards UNESCO 
Guidelines for Higher Education Institutions/Providers 
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1. Reformulating  external QA criteria and standards for TNE providers

2. Revising ANQA accreditation procedure (site-visit to the provider organization/ during the site visit meeting 
with the representatives of the provider institution,  to ensure it carries responsible for the quality of education 
provided by the receiver organisation)

UNESCO Guidelines

 Ensure that the programmes 
they deliver across borders and 
in their home country are of 
comparable quality and that 
they also take into account the 
cultural and linguistic 
sensitivities of the receiving 
country. It is desirable that a 
commitment to this effect 
should be made public

ANQA Criteria for 
Accreditation

 Institutional Accreditation 
Criteria 3_ Academic 
Programme:The Academic 
programmes are in concord 
with the institutions’  mission, 
form part of institutional 
planning and resource 
allocation, are intellectually 
credible and promote mobility 
and internationalisation.
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UNESCO Guidelines

 Recognize that quality teaching and 
research is made possible by the 
quality of faculty and the quality of 
their working conditions that foster 
independent and critical enquiry. The 
UNESCO Recommendation concerning 
the Status of Higher Education 
Teaching Personnel and other relevant 
instruments need to be taken into 
account by all institutions and 
providers to support good working 
conditions and terms of service, 
collegial governance and academic 
freedom;

ANQA Criteria for 
Accreditation

 ANQA Institutional Accrediatation Criteria 5_ Fuculty and 
staff:  The institution provides for a high quality faculty and 
staff to achieve the set goals for academic programmes and 
institution’s misson

 ANQA Institutional Accrediatation Criteria 7_Infrastructure 
and resources : The TLI has its own property and resources, 
which effectively support the implementation of its stated
mission and objectives and create a learning environment

 ANQA Institutional Accrediatation Criteria 2_Governance 
and Administration: The institutions’ system of governance 
ensures ethical decision-making and efficient provision of 
human, material and financial resources to effectively 
accomplish its mission, educational and other purposes.
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Reformulating the criteria and standards for external quality assurance of TNE.

UNESCO Guidelines

 Develop, maintain or review current internal
quality management systems so that they make full
use of Guidelines for Quality Provision in Cross-
border Higher Education the competencies of
stakeholders such as academic staff,
administrators, students and graduates and take
full responsibility for delivering higher education
qualifications comparable in standard in their
home country and across borders. Furthermore,
when promoting their programmes to potential
students through agents, they should take full
responsibility to ensure that the information and
guidance provided by their agents are accurate,
reliable and easily accessible

ANQA Criteria for 
Accreditation

 ANQA Institutional Accrediatation
Criteria 10: The institution has a set 
infrastructure for internal quality
assurance, which promotes
establishment of a quality culture and 
continual development of the institution.

 ANQA Institutional Accrediatation
Criteria 8: Social Responsibility:  The 
institution is accountable to the 
government, employers and society at 
large for the education it offers and the 
resources it uses to meet these
objectives.
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Recommending the Government to change the policy of recognizing the results of an accreditation of THE HEIs carried out by a 
foreign agency. To implement Accerditation either jointly or locally.  Besides, according to the law of the Republic of Armenia on 
Higher and Postgraduate Professional Education, the education institutions and their  branches established in the RA with the
participation of the RA and other foreign states, higher education institutions, organizations enjoy the legal equality with the state 
higher education institution and shall be licensed, accredited according to the laws of RA, this law, if nothing else is envisage by the 
international treaties of the Republic of Armenia.

UNESCO Guidelines

 Consult competent quality assurance and
accreditation bodies and respect the quality
assurance and accreditation systems of the
receiving country when delivering higher
education across borders, including distance
education

ANQA Criteria for 
Accreditation

 ANQA Institutional Accrediatation
Criteria 10: The institution has a set 
infrastructure for internal quality
assurance, which promotes
establishment of a quality culture and 
continual development of the 
institution.

 Particularly through ensureing, that
the internal quality assurance system 
of host institution provides valid and 
sufficient background for the success
of the external quality assurance 
processes.
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Reformulating the Criteria 8, including the particular guideline in it.

UNESCO Guidelines

 Share good practices by participating in 
sector organizations and inter-
institutional networks at national and 
international levels

ANQA Criteria for 
Accreditation

 ANQA Institutional Accrediatation
Criteria 8: Social Responsibility:  The 
institution is accountable to the 
government, employers and society at 
large for the education it offers and 
the resources it uses to meet these
objectives.
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Reformulating the criteria 9 promoting the mutual recognition and provision of 
comparability through student and teacher mobility and internationalisation. 

Refining the developed tools to maintain networks and partnerships

UNESCO Guidelines

Develop and maintain networks and
partnerships to facilitate the process of
recognition by acknowledging each other’s
qualifications as equivalent or comparable

ANQA Criteria for 
Accreditation

 ANQA Institutional Accrediatation 
Criteria 9: External relations and 
internationalisation: The institution 
promotes experience exchange and 
enhancement through its sound 
external relations practices, thus 
promoting internationalization of the 
institution.
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Reformulating the external QA criteria and standards for TNE providers , having 
considered not only ESGs but also UNESCO codes

UNESCO Guidelines

Where relevant, use codes of good practice
such as the UNESCO/Council of Europe
‘Code of good practice in the provision of
transnational education’ and other relevant
codes such as the Council of
Europe/UNESCO ‘Recommendation on
Criteria and Procedures for the Assessment
of Foreign Qualifications’

ANQA Criteria for 
Accreditation

 ANQA Institutional Accrediatation
Criteria 8: Social Responsibility:  The 
institution is accountable to the 
government, employers and society at 
large for the education it offers and 
the resources it uses to meet these
objectives.
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Revising ANQA standards and  policy of collaborating with  student bodies.

UNESCO Guidelines

 Provide accurate, reliable and easily accessible 
information on the criteria and procedures of 
external and Guidelines for Higher Education 
Stakeholders internal quality assurance  and the 
academic and professional recognition of 
qualifications they deliver and  provide complete 
descriptions of programmes and qualifications, 
preferably with descriptions of the knowledge, 
understanding and skills that a successful student 
should acquire.  Higher education 
institutions/providers should collaborate 
especially with quality assurance and accreditation 
bodies and with student bodies to facilitate the 
dissemination of this information

ANQA Criteria for 
Accreditation

 ANQA Institutional Accrediatation Criteria 1_ Mission 
and Purpose: The institution’s mission and purpose are 
in accordance with the relevant reference levels and are 
consistent with the policies and practices that guide its 
operations.

 Institutional Accreditation Criteria 3_ Academic
Programme:The Academic programmes are in concord
with the institutions’  mission, form part of institutional
planning and resource allocation, are intellectually
credible and promote mobility and internationalisation.

 Institutional Accreditation Criteria 4_ Students: The 
institution has student advising and support services 
which provide for productive and learning environment.
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Reformulating ANQA criteria and standards, considering the financial/budget proportions 
of provider and receiver countries. The manner they handle the problem.

UNESCO Guidelines

Ensure the transparency of the financial
status of the institution and/or educational
programme offered.

ANQA Criteria for 
Accreditation

 ANQA Institutional Accrediatation Criteria 2_ 
The institution’s system of governance ensures
ethical decision-making and efficient provision 
of human, material and financial resources to 
effectively accomplish its mission, educational
and other purposes.

 ANQA Institutional Accrediatation Criteria
7_Infrastructure and resources: The TLI has its
own property and resources, which effectively
support the implementation of its stated
mission and objectives and create a learning
environment
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THANK YOU

info@anqa.am
www.anqa.am
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